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YneH 1-OnpepeneHns
06w ycnoBusa 3a Tbprose: 1e3m O6LLM yCNnoBMA 3a TbProBe;

MoTtpebuTtenn: pusnuecko nuLe, YNUTO AENCTBUA He Ce U3BBPLLBAT C Lie/l, CBbp3aHa ¢
yrnpa>kHABaHEeTo Ha TbproBcka, NpodecrnoHanHa uamn ctonaHcka AenHOCT;

MpoayKT: efHa UM NoBeye CTOKU, KOUTO ce npeanarar 3a npoaaxkba Ha Yebcaitta 3a Thprose;

Ye6cawnt 3a ToproBe: [Nnatdpopma 3a oHNanH Tbproee, Ha koATo HagpaBawmTte kynysat
npoayktn ot vidaXL;

YyacTHuUK B Tbpra: notpebuten (c nakaroveHme Ha bBUaHec KNMEHTH), KOWTO Ce perncTpmpa unm
Cce e peructpupan gay4vacTsa B Tbpr no HaumHa, npegsunaeH ot vidaxL,;

HaggaBaHe: cymama, npegaoxkeHa om HaggaBawusa B mbpea 3a gageH Npogykm, natoc
gaHbuUumMe U pazxogume;

Aoroeop 3a nokynka: [JoroBopbT 3a NoKynka, cknroueH mexkay lNpoaasava n Kynysayda npm
Bb3naraHeto;

Kynyeau: Hagpnasalimar, KOUTO € cneyennn Tupra;

JINUuHKM paHHU: (NMYHKTE) AaHHK, KouTo MNoTpebutenaT Tpabea aa npegocTaBm Ha vidaXL, 3a ga
ce perucTtpupa u ga Hagpaea Ha gageH Tbpr, 1 kouto Mmorat ga 6baart npocneneHn 4o HeroeaTta
NTNYHOCT;



MpepocTaBsaHe: N3pMYHOTO M3daBreHue Ha vidaXL kbM KynyBaua, ye TbpruT, Ha KOMTO
KynyBaubT € HanpaBun HapggaeaHe, e npegoctaBeH Ha Kynysaua. ToBa nsaeneHne Moxe ga
O3HauyaBa, Ye € U3NpaTeHo NOTBbPXXAEHME MO UMENTT;

Tbpr: oHnamH Tbprout upes YebcanTa 3a Tbproee 3a npogaxkb6a Ha egHa UM HAKOKO CTOKMK;

Mpopaeau: vidaXL e npogasay no oTHoLwleHMe Ha KynyBava 3a BCUYKM CTOKMK, NpeanaraHn Ha
YebcainTa 3a Tbproee;

Bbu3Hec knueHm: pu3zudeckomo uau bopuguueckomo auue, koemo geticmBa kamo
npodecuoHarucm u/uau kamo pupma;

vidaXL: VidaXL Europe B.V.
YneH 2 - Mpuno>xxumoct

2.1. B ponbnHeHnme koM OBLLUNTE YCNOBUA, OBLUNTE YC/TOBMA 3A TbPIOBE ce npunarat u B
oTHoweHuATa Mexkay lNpogasava n Hagaaeawiva 3a BCEKU Tbpr, NPU U3MON3BaHETO Ha
Yeb6canTta 3a Tvproee, npu perncrtpaunaTta Ha Hagoaeawmsa BbB vidaXL 3a yyactue B Tvproese u
npw Bceku nposeneH Topr. Bcakakeum (06wwm) ycrnoemna Ha HagaaBawma e 6baart oTXBbpaeHu
ot vidaXL.

2.2 bugHec knueHmume ca uzpu4Ho uzkaloyeHu om yyacmue B mbpeoBe. Camo
nompebumenume umam npaBo ga ce pegucmpupam u ga npaBam opepmu.

2.3 B cnyuan Ha yuactme B Topr HagpaBawnTe ce 3agb/kaBart eguH KbM gpyr U BCEKU
HappaBall ce 3aabikaBa KbM vidaXL ga genctsa B cboTBETCTBME € HacToALwMTe O6LWM
ycnosusa 3a Tbproee. Hagaaeawmar ce 3agbmkasa npeg vidaXL ga cnassa nsuano m
6e3ycnoBHO ycnoBuaTa, 06aBeHun ot vidaXL 3a npunoxmmMm kbM Tbpra, 1 ga ce Bb3abpyka oT
BCAKaKBW AeNCTBUA, KOUTO Bmxa MOInn Aa HaBpeaAaT Ha MHTepecuTe Ha vidaXL.

YneH 3 - Perucrpauusa

3.1. 3agayyacmBame B mbpe kamo opepeHm, e 3agbAkumenHo ga ce pesucmpupame no
HauvuHa, npegBugeH om vidaXL, u ga ce cbanacume ¢ obwume ycroBus, koumo ce npuaazam
3a mbpe Ha vidaXL. bBu3zHec kanueHmume HAMam npafBo ga ce peeaucmpupam UAU ga ydacmBam
B mbpa. Yuacmuemo B mbpe He e pa3zpeweHo npu HukakBu o6cmoamencmBa, ako He cme
ynbAHOMOWEHU ga u3BbpwBame npaBHu geticmBus uau ako cme HegeecnocobHu. vidaXL cu
3ana3Ba npaBomo no Bcako Bpeme ga omkaxke Ha yvacmHuuume B mbpeaa, no cBou
cobcmBeHu npuYyuHU, npaBomo ga ce peaucmpupam u ga ydacmBam B mbpa u/uau
egHocmpaHHOo ga npekpamu moBa npafo.

3.2. HaggaBawuam mpsa6Ba ga ce ugeHmuduyupa npaBuaHo npu nbpBama nokaHa Ha vidaXL.
B npoTtneeH cnyyam HapgoasawmaT HAMa ga MMa npaBo Aa y4yacTBa B Tbpra.

3.3. Korato ce pernctpuparte, BMe CTe AbXKHU Aa NpefocTaBuTe uanarta nHdopmauus,
nomnckaHa ot vidaXL, B nbneH o6eM, NnpaBUIHO 1 BAPHO M Aa rapaHTMpaTe TOYHOCTTa U
NbAHOTaTa Ha NpegocTaBeHaTta oT Bac MHopMauma. AKO Te3n gaHHK 6baaT MPOMEHEHU B
naneH MoMeHT, Tpabea He3sabaBHO aa MHPpopmMmpate vidaXL 3a Te3m npoMeHu. NpaBoTo Ha
OLEeHKa Ha BannaHOCTTa Ha pernctpauunaTta n nibopmaumata, npeaoctaBeHa B TO3U KOHTEKCT,
NpUHaanexm N3kKnrumnTenHo Ha vidaxL.

3.4. Ako BM € gageHa Bb3MOXHOCT ga nanonaeare I'IOTpe6VITeI'ICKO nMe n napona,
I'IOTpGGI/ITGﬂCKOTO MMe N naposiata, KOUTO N3rnosn3earte Ha gageH T'bpr, Ca CTpOro in4H"n n He



Tpabea na 6baat cbobLiaBaHM OT Bac Ha TpeTu imua. AKO MMaTe OCHOBaHMA fa cMATare, ye
ApYyro nuue 3Hae Bawarta napona, Tpabea He3abaBHO ga nHoopmumpare vidaXL 3a Tosa. Bue
HOCWUTE OTTOBOPHOCT 1 CTe 06BBbP3aHU C BCUYKM AENCTBUA, KOUTO Ce M3BBbPLUBAT Ha JadeH Tbpr
N KOWUTO MPOU3TMYAT OT MIMON3BAHETO Ha BaLlaTa napona n/mnm notpebuTencko nMe, CbLLo U
aKo Te ca U3Mnon3BaHM HEMPaBOMEPHO, ako HE CTe NMOIOXKMAN HeobxoaMMaTa rpuka 3a BalunTe
notpebutencko nme n napona. vidaXL nMa npaBo, HeE3aBNCMMO fann AencTBa OT UMETO Ha
MpopaBaya nnun He, Aa U3NCKBa CNAa3BaHETO Ha BalLMTe 3a4b/HKEHNA 3a NnaLlaHe,
npouatnyaium ot HagaaBaHusa, HanpaBeHU C BaLeTo NoTpebuTesicko MMe 1 napona.

3.5. lLle moxxeTe pa nanonseate Yebcanrta 3a Tbproee BegHara crieg npuKIro4YBaHe Ha
npoueaypara rno peructpaumsa u cb3gaBaHe Ha notpebutenckun akayHt. lNotpebutenckuar
akayHT MOXKe aa 6bae npekpaTteH ¢ He3abaBeH edekT No BcAKo BpeMe oT vidaXL, 6e3 ga ce
3acAarat KakBUTo 1 ga 6uno 3agbkeHUsA, KOMTO MOXKE Aa uMaTe OT nepuopa npeam
npekpaTABaHeTo Ha noTpebuTtenckma akayHT, u 6e3 fa ce 3acaraT pasnopenbute Ha
HacToawmTe O6LLM yCNnoBKMA 3a TbProBe, KOUTO OCTaBaT B CW/1a AOPU cnep npekpatABaHETo Ha
notpebutenckmna akayHr.

YneH 4 - fleknapauua 3a NOBEPUTENTHOCT

4.1. Pernctpupankm ce Ha YebcanTta 3a TbproBee, Bue 3anaBABaTe, Ye CTe 3ano3HaTtn
MonuTtukata 3a noBepuTeNHOCT U MonnTtnkata 3a GBUCKBUTKUTE U Ce CbIacsaBaTe C TAX.

vidaXL cn 3ana3ea NpaBoTO Aa 3anucea AaHHW, CBbpP3aHu C NoBeaeHMeTo Ha Hagaaeawma npum
noceuleHune Ha Yebcanta (BkNtounTenHo nanonseaHua IP agpec), ako nMa nogospexHmne, e
npodunst Ha Hagaaeawma e 61 U3non3esaH HenpaBoOMepPHO n/nnn YebcanTbT e M3Non3saH
HenpaBoMepHO. 3a noBeuye MHGopMaLMa OTHOCHO HaumMHa, No KouTo vidaXL nanonsea nMUHUTE
haHHM Ha HagpaBalwma, M OTHOCHO M3MoN3BaHeTo Ha "BuckBUTKM" Ha Yebcalita, ce npasu
nosoBaBaHe Ha lNonutnkata 3a noBepuTenHOCT Ha vidaXL, koATo MoXke Aa 6bae HaMepeHa Ha
YebcanTa Ha vidaXL.

YneH 5 - Tpb>kHa npouepypa

5.1. MoaroTtoBKkaTa 1 NpoBexaaHeTo Ha Tbpra ce onpeaenar uakntumtenHo ot vidaXL. Toea
O3Ha4aBa, Hapeg ¢ apyroro, ve vidaXL onpegena xoga Ha cbbutmaATa npean 1 No Bpeme Ha
Tbpra n nma npaeo, 6e3 ga noco4sa NpUYNHU, Aa AoNycka UM aa He gonycka Hapgpaeawim oo
Tbpra, oa He npoBexga Tbpr 3a eanH nnu noseue MNpoaykTn nnm ga NpoMeHsa (CbcrtaBa Ha)
MpoaykTuTte, Aa He Nnpu3HaBa HagnaBaHe v ga ro obaeABa 3a HEBaNMAHO, KakTo U ga cnupa,
Bb30OHOBSIBA UM OTMeHA Tbpra n/mnu ga npegnpuema gpyru Mepkm, KOMTo cumTa 3a
HeobxognMu.

5.2. MpoabmxkutenHocTTa Ha gaaeH Topr e otbenAasaHa Ha YebcanTa 3a Tbproee. Bbonpekn ToBa
vidaXL nma npaBo No BCAKO BpeMe ga OTMeHW, NpekpaTtu, cnpe Uan yab/mku gageH Topr
(npexxaeBpeMeHHO). Ako ganeH Tbpr He e 0OTBOPEH 3a BCUMYKM Hapgaasally nopagu TEXHUYECKU
npobnemu, vidaXL Lie ce Bb3N0N3Ba OT NPaBoOTO Aa yab/ku Tbpra, Ho vidaXL He e 3aab/iykeHa
[a ro HanpasW.

5.3. HappasawnTe ca Anb>XXHW ga cnegsat MHCTPYKUMWUTE U yKa3aHuAaTa, gaaeHu ot vidaXL nnm
OT HEroBO MMe B paMkuTe Ha Tbpra.

5.4. TeprbT LWe ce NpoBeae No peaa, NoCoYeH B katanora 3a Teproee Ha YebcanTa 3a Tvprose.
Bbnpekun Toea vidaXL nMma npaBo ga ce OTK/I0HM OT nopbyKkaTa.



5.5. HappasawmAaT npuema cneymanHuTe ycnoBms, KOUTO MoraT ga Bb3HMKHAT Mo BpeME Ha
NHTepHeT Tbpr, u (TexHnueckuTte) npobnemMm, KOUTO MOoraT ga Bb3HUKHaT. Tean npobnemMun Mmorar
[,a BK/1IoYBaT HEBB3MOXKHOCT 3a A0oCTbN A0 YebcalTta 3a Tbproee nnuv A0 KOHKpeTeH Tbpr,
HEeBB3MOXXHOCT Aa ce Hanpasun HagaaeaHe, HemanpaBHOCTU Unn aedbekTn B YebcanTa 3a
Tbproee n/vnn 6asoBuna xapayep U/ mnm Mpexxoesmn Bpb3ku n/mnu codtyep, pabotewt Ha YebcanTa
3a Tvproee. OcBeH ToBa Nogapb>kkaTa Ha YebcanTa 3a Tbproese n/unm Ha OCHOBHaTa cucTtemMa
MO>Ke Aa 03HauvaBa, Ye MoraT ga Bb3HMKHaT NpobneMmn, KOUTo Aa orpaHuyaT goctbna 4o
YebcawnTa 3a Tvproee u/vnu go Tvpra u/vnu ga nonpeyar Ha n3BbpLUBaHe Ha HapgnasaHe.

YneH 6 - OnncaHna Ha NnpoayKTUTE

6.1. OnucaHuaTa Ha lNpoagykTnuTe N yanata nHbopmauyma Ha Yebcanta 3a Tbproese ca M3roTBeHU
Ha 6a3ara Ha "Han-gob6poTo Nno3HaHume". [Nopaam ToBa MOXe Aa Ce OKaxke, Ye ONMcaHMeTo Ha
pagneH Tvpr e HeNpaBWUIHO UM HeNMbNHO. HapgaaBawmAT npreMa Bb3MOXXHOCTTa ONMCAHMETO Ha
pageH MNpoaykT fa e HenpaBUIHO UKW HENB/THO M NOpaayM TOBa HE MOXKE Aa NpeasBsBa
npeTeHUUN UNn ga npeteHgmpa 3a KakBuTo 1 ga bmno npasa Bb3 OCHOBa Ha ONncaHuATa U
apyrata unopmaums.

YneH 7 - HappaBaHe

7.1. HagpaeaHeTto Tpsabea ga ce n3BbpLUM MO HAaUuMHa, Noco4yeH ot vidaXL Ha yebcanTa Ha Tbpra.
TbprouT ce NpoBexkaa Ha NpuHUMNa Ha "Han-BucokaTa odpepTa”. vidaXL nma npaBo Aa NnpoMeHsA
HauMHa Ha NpoBeXxaaHe Ha gageH Tbpr No BCAKO BpeMe Mo BpeMe Ha Tvpra. vidaXL nma npaBo
[a He npu3Hae gageHo HappaeaHe, ako criopeg vidaXL 3a ToBa MMa OCHOBATE/THM NPUYNHMU.

7.2. HappaeaHe, HanpaBeHO OT y4acTHUK B Tbpra, ce cumTta 3a opepTta KbM vidaXL.
HappnaBalwmat e 068bp3aH ot Odeprara, KoATO € 06Bbp3BaLLLa, HEOTMEHVMa 1 6e3yCnoBHa.

YneH 8 - CknrouBaHe Ha J,0roBOp 3a NOKynkKa

8.1. Bcako HagpnaBaHe, koeTo npaBute Ha TbproeeTe Ha vidaXL, npegcrtasnsaBa 3akoHHa odepTa
3a 3aKynyBaHe Ha apTukyna. HamaTe npaBo ga otrernate HagoaBaHe, oCBeH Npu orpaHuYeHun
ob6cToAaTeNncTBa, pa3peLleH OT NPUNOXKMMOTO 3aKOHOA4aTeNCTBO, HAaNpPUMep Korato apTUKynbT
He oTroBapA Ha ONMcaHUEeTo, NPeAoCTaBEHO BbB Bpb3Ka C apThKyna Ha yebcalnTa.

8.2 bu3Hec knueHmume HAMam npafBo ga ydacmBam B mbpe uAu ga ckalouBam gozoBop 3a
nokynka Ha apmukyau, npogaBaHu Ha mbpea. Bcuuku odepmu, nogageHu om 6u3Hec knueHmu,
ca HeBaAugHu.

8.3 Yuacmuemo B Tvpa He o3Ha4aBa, ue cmokume B kpaliHa cMemka we 6 bgam npogageHu Ha
HaggaBaw,us. [lopn ako Ha Yebcalta 3a Tbproee € NOCOYEHO, Ye AOrOBOPHT Npu Thpra ce
CKMtoYBa C Hal-BMCOKO Hapgaanua, ToBa He BOAW HEMNPEMEHHO A0 CK/to4YBaHe Ha [loroBop 3a
nokynko-npopax6a.

8.4 HappaBalumaT e 3anosHar, Ye CTOKMUTe, NpoAaBaHu Ha TbproeeTe, ca cCOBCTBEHOCT Ha
vidaXL. [loroBopbT 3a nokynko-npogaxba e ckntoueH Mmexkay Kynyeaua um vidaXL.

8.5 B cnyuan ue lNpenoctaBeHNAT/UTe NPoayKT/n He e/ca 3akyneH/mn oT (noTeHumanHua) Kynysau
B paMKMUTe Ha NocoYeHunsa cpok, (noTeHumanHuAaT) Kynysay e B HEM3MbHEHME MO cMaTa Ha
3akoHa nvidaXL nma npaso ga passanu gorosopa ¢ (noteHumanHua) Kynysaud upes nmcMmeHa
aeknapauma u/vinv ga npogage 3akyneHmTe CTOKM Ha e4Ha v rnoeedve TpeTn CTpaHMu.
(MoTeHUMaNHMAT) KynyBay e ANnb>XXeH ga obesweTn vidaXL 3a Bcuuku Bpean, NpUUYMHEHN OT
HapyweHueTo My. Cnep npexBbpaHETO Ha cobcTBEeHOCTTa BbpXy [1peaocTaBeHuUA



npoaykT/npoaykty Ha (noteHumanHma) Kynyeau, (noteHumanHmAT) Kynysad Beye He MoXKe fa
npeteHAupa 3a pa3BanaHe Ha [Jorosopa 3a nokynka.

8.6 Ako nokynkaTta He € Bb3MOXKHa nopaaun ob6cToATencTea, KOMTO ca N3BBH chepaTta Ha KOHTPON
Ha (noTeHumanHua) Kynyesau 1 Kouto He Morar ga 6bgat npunnucaHm Ha (moTeHunanHma)
KynyBau (Hanp. 3aL,0To TpeTu nuua ca ro npuceounu), vidaxL nma npaeo ga npekpatu
[0roBopa 4ypes3 NMCMeEHO naasneHme go (noteHumanHua) Kynyesau. B to3m cnyuam vidaXL He e
3agb/mkeHa KbM (noteHumanHua) Kynysad ga Hanpasm NoBeye OT TOBa 4a Bb3CTaHOBMU
nnaTeHaTa NnokynHa ueHa.

YneH 9 -lMpaBo Ha oTKa3

9.1. NMoTpebuTtenAatr MoXke Aa pa3Banu 4OroBopa OT MOMEHTa Ha U3BbpPLUBAHe Ha NopbykaTta n 4o
14 gHn cnepd nony4vaBaHeTO Ha Nopbykarta, 6e3 ga nocouBa NpuumnHa. vidaXL Moxke ga nonuta
MoTpebutensa 3a NnpnymnHaTa 3a 0TKasa, HO He 1 ga ro 3agb/HKK Aa rnocouun npuumHarta(ure).

9.2. Cpok®bT 3a pa3aMuUCHI, NocodeH B naparpad 1, nuatmua 14 gHu cnepg kato MNotpebutensart nnm
npenBapuTeNHO NnocoyeHa ot [loTpebutena TpeTta cTpaHa, KOATO HE € NPeBO3BaY, € Noay4vunnia
npoaykra, nnu:

e ako [NoTpebuTensaT e nopbyan HAKOIKO NPOAYKTa B €4Ha U CbLa NOpbYKa: AeHAT, B
komnTo NoTpebutenart nnm No0Co4YeHo OT Hero TPETO NKLLE € NOTYUNNOo NocneaHUA
nNpoAayKT. TbproBewbT MOXe, NP YCrIoBUE Ye ACHO € MHpopmMupan lNotpebutena 3a Ttoea
npeamu npoueca Ha NopbYKa, Aa oTKaxke Nopbyka 3a HAKOJIKO NPOAYKTa C pas3nYHU
CpPOKOBE Ha A0CTaBKa;

e aKo AocTaBKaTa Ha gafeH NPoayKT Ce CbCTOM OT HAKO/KO NMpaTkuM UKW YacTu: AeHAT, B
KoTo MoTPebuUTeNaTt NN NOCOUYEHO OT HEero TPETO NKLLE e MoYYKUNo NnocneaHaTa npaTka
WA NocnegHaTa yacT;

e B C/y4ai Ha cnopasyMeHus 3a pefoBHa A0CTaBKa Ha NPOAyKTU Npe3 onpeaenex
nepuoa: AeHAT, B KONTo [NoTpebuTtenaT unm nocoveHo oT HEro TPEeTo NMLe e Noyunno
NbPBUA NPOAYKT.

YneH 10 - dakTtypupaHe n nnawjaHe

10.1. OcBeH aKko He e goroBopeHo Apyro, Kynyeaust TpAbBa Aa nnaty AbkuMaTa cyMa B
pamkuTe Ha 3 AHU cneq Kpas Ha OHnainH Tbpra.

10.2 KopgoBe Ha Bay4yepu He MOrarT Aa ce U3non3BaT 3a NPOoAyKTW, 3aKyNeHM Ypes Tbpr.
YneH 11 -MNMpuno>xxuMo npaso

11.1. Mo oTHoLeHKWe Ha HacToAwmTe O6LLM yC/IOBMA 3a TbProBe U CrNopoBeTe, KOUTO MorarT Aa
Bb3HMKHAT OT TbproeeTe, ce npuiara npaesoto Ha Penybnuka bbnarapums.

UneH 12 - Apyrn pa3snopenbu

12.1. vidaXL cn 3anasBa npaBoTo Aa NnpoMeHa O6LnTe yCN0BMA 3a TbProBe no BCAKO BpeMe. B
crlyyan Ha NPoOMEeHU HOBUTE YCNOBKUA ce NpunaraT oT cneaBawma Topr HaTtaTbk. TekyLwmte
YCNOBMA B HA4anoTo Ha TpaH3aKkumATa ce npuaarart 40 HEMHOTO NPUK/IKOYBaHE.
MpoaobnkaBaHeTo Ha U3NON3BaHETO Ha Ycnyrute cnepn nameHeHuaTa Ha O6LLnTe ycrioBmA 3a
TbpProBe ce cumTa 3a 06BbP3BALLO NPMEMAHE Ha TE3N N3MEHEHMUSA.



